Traveler Comments

Written by Philkara
Friday, 22 February 2013 03:05 - Last Updated Monday, 11 February 2019 19:00

Hello from Israel

One day private Tour Guide cost 360 USD - for as many people in your group. Contact us
Hayaguide@gmail.com 972 (0) 505929394

You are welcome to contact me for tour Guide request or any advice needed

Please see some Feedback History and recommendation

Bible tour - then and now

Jerusalem, Israel
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Wayne Triplett

TRAVELER COMMENT: Haya was an absolute delight -- full of energy, enthusiastic, and very
passionate. My partner and | enjoyed how well she put the tour together and most of all how
she connected all the eras with what we were seeing. She speaks perfect English and is quite
knowledgeable. We had an authentic delectable lunch overseeing all of Jerusalem while she put
all the sights in perspective. We would definitely highly recommend her and would book her
again! Thank you Hayal!

Bible tour - then and now

Jerusalem, Israel

Reid Breitman

TRAVELER COMMENT: Haya is very professional, and very well prepared with maps ,
graphics and written info relating to the places we visited. We were very happy with her. She is
well organized, and a lot of fun. She is like a professor. | highly recommend Haya.

Tel Aviv & Jaffa & Caesarea,
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Tel Aviv-Jaffa, Israel

Dona Brooks

TRAVELER COMMENT: Haya was a fantastic tour guide! Showed us out of the way places and
took us to wonderful places for lunch. So knowledgeable about the Bible and how the Old and
New Testament fit together...and how to think of it for our life today, Great job from Haya...even
helped my sister and brother-in-law to the hospital when he became ill...got us to the hospital

and interpreted for us until he was checked in and my sis had a hotel room. | "heart" Haya!!
Friend from Oklahoma

Jerusalem tour

Jerusalem, Israel

Dona Brooks

TRAVELER COMMENT: Haya did a great job of showing us around Jerusalem. It was a
crowded day...but she knew how to get around. She tells great stories of the Bible AND she has
great songs to go with her stories....By the Rivers of Babylon....yeah..yeah! If you want to learn

something and have your mind opened... go for Haya! (If you want to spend your time
shopping.. Haya is not your girl ;-)
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Jerusalem tour

Jerusalem, Israel

Lisa Entwistle

TRAVELER COMMENT: Haya was wonderful, possibly the best tour guide we've had in many
years of travel. Excellent tour, we were with a young child and 2 seniors and she was very
patient with all of our requests. She really made the historical and religious aspects easily
understood by everyone (even those of us who are not super religious). She had great
suggestions about the itinerary and we were all very impressed by what seems to be an endless
amount of knowledge and enthusiasm. | highly recommend Haya.
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Bible tour - then and now
Jerusalem, Israel

Nita Puri

TRAVELER COMMENT: Haya was just wonderful, making the whole tour a fun event. She had
all, and loads of it, the history available. My husband who is never short of questions was quite

pleased with what Haya could come up with. | would recommend her for anyone who wants a
relaxed custom tour.

Jerusalem tour
Jerusalem, Israel

Lewis Wagman

TRAVELER COMMENT: What an amazing experience. Haya has a deep and very complete

understanding of the history surrounding Jerusalem. Her organized approach provided us a
great understanding of Jerusalem.
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Jerusalem tour

Jerusalem, Israel

David Freedman

TRAVELER COMMENT: Very professional, very knowledgeable gave very interesting
explanations. Pleased to recommend her

Private tour for Mary Ekiss

Jerusalem, Israel

Mary Ekiss

TRAVELER COMMENT: Haya is an outstanding guide! She cares deeply, focuses on your
interests, and makes her tours both educational and fun! She is AMAZING! Our only sadness
was leaving her at the end of our two days!
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Bible tour - then and now

Jerusalem, Israel

Richard Marcin

TRAVELER COMMENT: My tour of Jerusalem met and exceeded all of my expectations. My
tour guide (Haya) was extremely professional, courteous and knowledgeable. My traveling
experience to the holy land was greatly enhanced by Haya's obvious concern for my welfare,
safety and comprehension of Jerusalem's rich culture.

Jerusalem tour

Jerusalem, Israel

Richard Wallen

TRAVELER COMMENT: Haya was a most amazing guide. Through her friendly, caring manner
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and enthusiastic interpretation, we learned so much about Jerusalem, the bible, Christianity and
Islam. She is a knowledgeable and passionate teacher who helped us make sense of the
complexities of Jerusalem. Haya made our visit to this holy city truly memorable.

Tel Aviv & Jaffa tour Israel

Tel Aviv-Jaffa, Israel

Bryan Gerstel

TRAVELER COMMENT: Haya is a wonderful and enthusiastic tour guide with a very deep
knowledge of her country and its history, both religious and otherwise...she is very personable
and energetic and has the ability to customize your tour to your specific interests.

Masada and Dead Sea tour

Jerusalem, Israel

Ronald Nachman
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TRAVELER COMMENT: We had a really wonderful time on the tour with Haya in September.
She is very enthusiastic and is very knowledgeable about the history. She is willing to tailor the
tour to the interests of the client. Many thanks, Ron

Jerusalem tour

Jerusalem, Israel

Corinne Muller

TRAVELER COMMENT: Haya was one of the most knowledgeable tourist guides we have ever
met. She gave us detailed information of the sites we toured and had an abundance of energy.
We had a very special day with her.

Jerusalem tour

Jerusalem, Israel
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Ricardo Palais

TRAVELER COMMENT: FANTASTIC TOUR! Haya was a fantastic guide, nice, friendly and
helpfully. Her knowledge of the history and culture of Israel was amazing. We enjoyed the tour
and her company very much. Thanks Haya!

Jerusalem tour

Jerusalem, Israel

Inez Vermeulen

TRAVELER COMMENT: Our rating for Haya is 5/5 — She is fun, knowledgeable and has great
energy! We had a wonderful time in Jerusalem. Inez from Belgium

Jerusalem tour
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Jerusalem, Israel

Corinne Muller

TRAVELER COMMENT: Haya was one of the most knowledgeable tourist guides we have ever
met. She gave us detailed information of the sites we toured and had an abundance of energy.
We had a very special day with her.

Jerusalem tour

Jerusalem, Israel

Jay Nubauer

TRAVELER COMMENT: Fabulous tour of 'must see' sites intermingled with glimpses of the
many cultures that make the Old City so very unique. From cistern to Roman road and church
to mosque, Haya told of the history from many cultures that make up Jerusalem. Haya is a
friendly and very knowledgeable guide. She adeptly handled the task of showing and explaining
thousands of years of history in a single day. Would NEVER tour with anyone else!! Fantastic
job!! Thank you!!
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Jerusalem tour

Jerusalem, Israel

Jonathon Leifer

TRAVELER COMMENT: Haya was extremely knowledgeable and thorough. She took time to
understand what we wanted from our tour and tailored her presentation to satisfy those wants.
She knew Jerusalem like the back of her hand, had an encyclopedic knowledge of Judaism and
Christianity, and was warm and generous in her sharing of that knowledge with us. She was the
perfect tour guide, we could not have asked for better. Thank you, Haya, for making my and my
daughter's first trip to Jerusalem so memorable.

Jerusalem tour

Jerusalem, Israel

Bill Schuh

TRAVELER COMMENT: Haya, Thank you very much for such a wonderful tour. Your care to
relate to us on a personal background basis helped make the Jerusalem walking tour truly a
lifetime level experience. Best regards, Bill Schuh
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Jerusalem tour
Jerusalem, Israel

Alice

Hi Haya, Thank you so much for guiding my colleague Rocky and me through Jerusalem
during our visit to Israel. We learned so much from you! Both Rocky and | recommended your

services to colleagues for future guests they may have. Best wishes, Alice

Jerusalem tour
Jerusalem, Israel

Christy Smith

Hello Haya! | have thought of you often since our return to the US and | must say that | hope |
get to see you again! You are a beautiful soul and | was honored to be able to meet someone
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with your distinct education and comprehension of the Holy Land. Take care! ~Christy

Jerusalem tour
Jerusalem, Israel

Christine

Thank you for the amazing tour | scheduled with you via your website! You are such a beautiful

person and | learned so much from you today! You have a special gift!! God Bless you!

Love.
Christine

Jerusalem tour
Jerusalem, Israel

Mark
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Haya, It was great meeting you. You made our trip meaningful and we will never forget it. We
hope to return someday....if you are ever in Miami please know you have friends and personal
guides... Thanks so much.. Best, Mark

Jerusalem tour

Jerusalem, Israel

From Japanese tourist - Tatsuya

Haya-san "To-Da" for your tour guide. Last night, | could arrive in Paris with safe. On the way to
here, | checked pictures many times and remind wonderful experiences to myself. It will be

one of my most forgettable memories. Through the trip yesterday | could felt Israel much more
closely than before. From now on, any news on Israel will no more affairs in the far middle east,
but those where my friends are living. Haya-san, Thank you again and take care.
Tatsuya(Tony) Maeda

Tel Aviv & Jaffa & Caesarea

Tel Aviv & Jaffa
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Sanaz from US.

TRAVELER COMMENT: Hi Haya! It's Sanaz. I'm not sure if you remember me from a tour in
December. | was just thinking about you and realized that | never thanked you for all your
kindness. after returning to the US. Your words really stuck with me and | wanted to tell you that
they meant a lot! | hope life is treating you well and that you are full of life and finding time to
laugh a lot. Maybe one day | will run into you in the Bay Area! Xx Sanaz from US.

Tel Aviv & Jaffa & Caesarea

Tel Aviv & Jaffa

Sanaz from US.

TRAVELER COMMENT: Hi Haya! It's Sanaz. I'm not sure if you remember me from a tour in
December. | was just thinking about you and realized that | never thanked you for all your
kindness. after returning to the US. Your words really stuck with me and | wanted to tell you that
they meant a lot! | hope life is treating you well and that you are full of life and finding time to
laugh a lot. Maybe one day | will run into you in the Bay Area! Xx Sanaz from US.

Bible tour - Jerusalem
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Jerusalem, Israel

Martin and Carie

TRAVELER COMMENT: Dear Haya Just a quick email to say thank you for your tour today. We
both very much enjoyed meeting you and learned so much from our time together. Our
Jerusalem experience would certainly not have been the same without our day with you.
Thanks again and Shalom. Martin and Carrie. England

Bible tour - Israel then and now

Jerusalem, Dead Sea, Nazareth & Galilee

Joe Ellen & Dave

TRAVELER COMMENT: Dear Haya, Dave and | so enjoyed seeing your homeland thro' your
eyes! Your charts, talks, guiding us to the best spots with our time limits and the weather were
just marvelous. You made our trip to the "holy land" very personal - seeing Jesus' life, times,
and settings come alive in our minds....we feel you were so kind to extend your time beyond a
regular guide's day. Please extend our thanks to your long-suffering husband for letting us
have you those four days....see you when you visit USA again?? Sending our love to a very
special woman: Haya of Israel. Great Israel Experience.
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Bible tour - Israel then and now

Jerusalem, Dead Sea, Nazareth & Galilee

Dave Gano

TRAVELER COMMENT: Hello from California Sierra Nevada Mountains, we have had lots of
rain and snow...we are now skiing and snowshoeing. What a fabulous guide you were with
us...loved your narration and insights of Christianity/Judaism. We feel so fortunate to have had

you with us....l just finished our photo/scrapbook....reminiscing our great experiences....THANK
YOU Haya! Dave Gano

Israel Bible tour

Dead Sea, Tel Aviv Jaffa & Caesarea, Haifa, Akko

Jeff and Addie. USA

TRAVELER COMMENT: Haya we had a wonderful time and appreciate spending time with you.
We definitely want to come back to Israel. All the best Jeff and Addie. USA

Israel Bible tour
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Jerusalem - Dead Sea - Masada

Mike Ryan -USA

TRAVELER COMMENT: Hi Haya! | made it back safely this morning. Thanks so much for
taking me on that journey yesterday. It was really awesome spending the day with you, seeing
all of the beautiful sights and learning so much along the way! I'm grateful that | was referred to
you and that you were able to help me squeeze in everything that | wanted to see into one day!
| had a lot of fun when | got home this morning sharing the pictures and telling about the tour. I'll
be sure to pass along your information to anyone | know that plans on visiting Israel, and will
recommend Israel to anyone looking for a great place to visit! Thanks again! Mike

Bible tour - then and now

Jerusalem, Israel

Paula, Howard, Robert and anne

TRAVELER COMMENT: Dear Haya,

Thank you so much for your incredibly brilliant touring today. We all were so amazed at how you
were able to blend both religions and had such depth of knowledge on the history of the Old
City and the time periods. It was everything and more that we were looking for. | hope your drive
home was manable. | am so glad to have met you and heard you wonderful stories. It could not
have been a nicer day. Thank you also for the amazing lotion. What a nice treat! Be well.

With Love,

Paula and the gang (Howard, Robert and Anne)
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Bible tour - then and now

Jerusalem, Israel

Jason Parham, USA

TRAVELER COMMENT: Haya was AMAZING! We absolutely loved having Haya as our guide
in Israel. She made our trip not only informative, but safe and fun! This trip was an amazing gift
from my brother to my mom for her 69th birthday and the fulfillment of a lifelong dream for her to
see Jerusalem and the holy sites. Haya worked very hard to make as many special
arrangements and accommodations for my mom as she is disabled and needed special
attention to be able to see all the sites she wanted to see at a pace she could enjoy. Every day
of our tour she had a fun twist of music, handouts and visuals for us to make mental
connections. She made certain as we went about our tour that we were not bothered by any
vendors or people who wanted to stop and interrupt our precious time. | would highly
recommend her tour! | still absolutely LOVE the restaurant she took us to in Jerusalem, so
much that we went back a second time! Well done Haya!! Jason Parham USA

Bible tour - then and now

Jerusalem, Masada, sea of Galilee
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Edison Hamannason

TRAVELER COMMENT: Hi Haya, We made it safely to New Jersey. We are now waiting for
our connecting flight to Orlando.Thank you again for the wonderful time we spent with you this

week. We brought back knowledge and memories to last a life time. Thanks again. Edison
Hamann USA

One day private Tour Guide cost 360 USD - for as many people in your group.

Contact us [ Hayaguide@gmail.com [ 972 (0) 505929394

Israel Tour Guide - Haya Heineberg Kraus
Licensed Tour Guide Ministry of Tourism - Israel
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